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Figure 8
o TMAXRSE QAU ALE Share of individuals who have basic or above basic overall digital skills by age groups, EU-27, 2019
o =75t oL} HEEICH (% of respective age group)
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Big tech companies lead stock market winners

Companies with net mackat cap gain of more rhan $1bn i 2020, by secror. Circle size shown market cap added ¥VTD*, rop 100 highlighted, top 25 labeolled

Consumar k1apias

R ©

Communication services
Financials

S,

Real wxtatn

Information
technology

Utilitios

k
industrials ® ' . =

“at
Gaphe Adan fmn fioiem Casitsl 1O
v

Corporate 100 winners

Market
Market cap
cap added Change
Name ¢ Country ¢ Sector ¢ Sbn):  (Sbn): (%) ¢
Amazon us Consumer 1.81735 401.1 438
discretionary
Microsoft us Technology 1,473.0 269.9 22.4
Apple uUs Technology 1,523.9 219.1 16.€
Tesla us Consumer 183.8 108.4 143.€
discretionary
Tencent China Communication 550.9 93.1 20.3
services
Facebook us Communication 671.0 85.7 14.6
services
Nvidia us Technology 227.3 83.3 57.8
Alphabet us Communication 991.1 68.1 7.4
services
PayPal us Technology 192.4 65.4 51.5
T-Mobile US us Communication 126.8 59.7 89.C

services

https://www.ft.com/content/844ed28c-8074-4856-bde0-20f3bf4cd8f0 1 3



1. DEH3IQ} C|X|E Al (E1D) MEBEAMAHE

[ | —

In detail: information technology

Companies in sector with net market cap gain of more than $1bn in 2020. Circle size shows markef
cap added Y TD? highlighted companies are in top 100 gainers across all sectors

In detfail: consumer discretionary

Companies in sector with net market cap gain of more than $1bn in 2020. Circle size shows market

cap added YTD?, highlighted companies are in top 100 gainers across all sectors

Atlassian
S14bn

Adyen
S19bn
ServiceNow,
Datadog
S14bn ErowdStiike]

Holdings
Sullsm

Microsoft

Apple
S270bn

$219bn

Zoom Videao
$48bn

* As atJun 17
Source; Capital 1Q
*AsartJun 17 ® FT
Source: Capliral 1Q
@ FT

Wayfair:
Mercado Libge JDcom S>1ibn Ghina T0ur|5n1

@ S44bn DUty Free S0 Bn

Meituan
Dianping Alibaba
$54bn S33bn

Amazor
$S401bn

Rinduoduo

L rome Depof
S55bn

S32bn

72 IBEd ucationlGrotip)
@ S9bn

D

https://www.ft.com/content/844ed28c-8074-4856-bde0-20f3bf4cd8f0 14




1. DEH3IQ} C|X|E Al (E1D) MEBEAMAHE

[ | —

In detail: communication services

Companies in sector with net market cap gain of more than $1bn in 2020. Circle size shows market
cap added YTD?, highlighted companies are in top 100 gainers across all sectors

Facebook
$86bn

Activision
Blizzard
Alphabet $13bn
S68bn

*As st Jun i7
Source: Capital 1O
QFT

In detail: healthcare

Companies in sector with net market cap gain of more than $1bnin 2020. Circle size shows market

cap added YTD?* highlighted companies are in top 10C gainers across all sectors

"As 3t Junl?7
Source: Capiral IQ
©FT

https://www.ft.com/content/844ed28c-8074-4856-bde0-20f3bf4cd8f0
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2. C|X|" HEH(Digital Transformation)2| A|CH
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2. C|X| & M2 (Digital Transformation)2| A|CH
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Figure 9: Digital transformation

® Get to know and understand the citizens and/or QG,
v

customers better.
DIGITAL TRANSFORMATION
SHOULD START WITH THE
CITIZEN AND/OR THE

CUSTOMER IN MIND experience.

e I[mprove the level of services you provide.
e Provide exceptional customer service and

¢ Create and deliver accessible and inclusive &

content.

-4

e Good employee/personnel training is
essential for a successful transformation

e People need to be trained to correctly use
technology.

e Individuals need to adopt a new culture
aligned with the digital transformation
process, combined with non-digital
interactions.

e Improve the experience of the
citizen or customer

e Improve efficiency.

® |ncrease coverage.

e Reduce costs.

e |[mprove innovation and the
development of new products and
services.

e Take advantage of human talent,
development, and empowerment.

e Utilize reliable data analysis.

e Capture a better understanding of
the people’s needs.

e Strive for continuous improvement

IT IS NOT AN OBJECTIVE
OR GOAL; ITIS A
PROCESS THAT WILL
DRIVE AN INSTITUTION TO

~J

DIGITAL
TRANSFORMATION
REQUIRES TRAINING

*TU(2021)a 17



2. C|X|& M2H(Digital Transformation)2| A|CH : 2+H 0

CIX| 2 B

Digital transformation is the process of using digital technologies to create new — or modify existing — business processes,
culture, and customer experiences to meet changing business and market requirements. This reimagining of business in the
digital age is digital transformation.

CIXIE SIE 2 Al

Digital skills exist on a spectrum, from basic to advanced, and encompass a “combination of behaviours, expertise, know-
how, work habits, character traits, dispositions, and critical understandings

Digital literacy describes the ability to find, evaluate, create, and communicate information, requiring both cognitive and
technical skills. Examples of digital skills in the areas of information, communication, problem solving and software skills
include using email applications, using e-government, e-banking, or e-commerce services, and creating and using a social
media profile.

*|TU(2021)b
18



2. C|X|e H2EH(Digital Transformation)2| A|CH : 23 20f

Digital inclusion means that everyone can contribute to, and benefit from, the digital economy and society by ensuring that
digital technologies and the Internet are available, affordable, accessible and that all individuals have the skills and ability to
use them. Assistive technologies can promote social inclusion by enabling individuals with cognitive and physical disabilities
to perform activities that they would not be able to perform otherwise.

Digital inclusion is the ability of individuals and groups to access and use information and communication technologies
regardless of gender, age and location. Digital inclusion has two critical elements namely, infrastructure and ICT accessibility.

CIX|S 24X

Digital divide refers to the gap between individuals, households, businesses, and geographic areas at different
socioeconomic levels with regard to their opportunities to access information and communication technologies and to their
use of the Internet for a wide variety of activities. The digital divide reflects various differences among and within countries.

*|TU(2021)b
19






1. E|X|& ACH (1) UN ClX|EHE=

(UN) =222 CX| 2 g2 fle U 25T, 2020

=2 CX[E "o AXE siA5H7| fof 24tE & AHEA OF7 BN FL=
DS MOHS R D, UNS 2020 6 CIX|E HES Qo ZEWS YE

© NOoO R ODNRE

Achieving universal connectivity by 2030

Promoting digital public goods to create a more equitable world
Ensuring digital inclusion for all, including the most vulnerable
Strengthening digital capacity building

Ensuring the protection of human rights in the digital era
Supporting global cooperation on artificial intelligence
Promoting trust and security in the digital environment

Building a more effective architecture for digital cooperation

)

United
Nations

Report of the
Secretary-General
Roadmap

for Digital
Cooperation

*UN(2020)
21
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1. C|X|=2 ACH (3) UNITU

UN’s ITU(International Telecommunication Union) Figure 14: Digital inclusion
CIX[E AlChe| 2 HXE /5K
BHA, Ar2|H ZO0to| M| At A3tE ?I5 ChYet 25 +H P
1, et ool DIGITAL INCLUSION (g
SR S T m.m' t‘;
29 A 29 NG
S AIE O H : FUR Al.l.

ICT AFR

=

Accessibility

Adoption of policies,
regulations, standards,
<O Quigetines anc
1 I I i I good pra ctices
ICTs for better ageing and livelihood in . qC0od pragiice
the digital landscape

Online seli-paced training

“;_Jl Aceassible ICTSs
devices, pracucts and services
A - 181 A-N"es
The training course provides valuable (nfarmation on how to address the digital : 5 & p B ARRTORTMNIANGT, e gc;vemn ¥ . ’ {_'" j.dl” l
inclusion of older persons in the context of two global megatrends: an ageing ; i ﬁ‘z I'.fl(_)t'.al lllt:l"dcy e-2Qucglon, eic.
population and the exponential rise in digital technologles. It also provides % and Kr l\’"lVV-%:Cfg(_' akills
guidelines, tnols and resources that aim to achieve healthier and weaithier )

inclusive digital societies globaily 3 \ o

Through its three modules, the course includes holistic information on 3 range

of key topics such as the chalienges and opportunities arising from these ?g A"Ofdab‘"ty: Internet and devices

megatrends; key elements to be considered in the process af digital inclusion;

the imporiance of building Inclusive and age-friendly enviranments; .
accessibility requirements and standards involved in developing accessible and
inclusive ICTs, as well as relevant policy and strategy recommendations

Access/digital infrastructure:
This training course is avallable in English, French and Spanish. To take the training course you must first register with the 1TU Academy If you do not have yet an Internet connecuvny, broadband, networks

|ccount,

Source: MU

*https://www.itu.int/ 23
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1. C|X|=& AICH (4) UN Platform

=21 Z (https://www.decadeofhealthyageing.org/)

22}l X|A] wmst ESHE UN Decade of Healthy Ageing

XAl &1 ZOBIT AMASH= E|X|E* 27t
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—1 2021-2030

o 191, 7HE, K| QARE|0] A S T4
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Healthy Aging: Vear: Senit vaaT S
What kind of knowledge is available? A A ( 7! -
! : < . L Country
—r- - Ty Y —— - St Conty - -
4
Psychological WHO Global Status Healthy Bones for Region
Mistreatment and Report on Physical Healthy Aging: How
Material and Financial Activity 2022 the Integrated Care
e salve e _— - - Mistreatment of Older 10 Ocibar 3003 £ BoRors for Older People
VOICES Adults with Disabilities: et i, = [TCOPE] Madel Can
Executive Summary Eegu By ol MY DY Leverage Bone Health Publication Type
3 1 oy < ITtes ot menital a1 Py to Improve Well-
The procass of changes Ignies whnen somenne aecices o Isten VOTICE s 2 A aith i Bk ot D Belng, Sustain
S HETRNiAR 1 th clnras aF NPT i AR NG Independence and
LOLE Ss1ening 1O the stories an eCINeS O OI0ET P0pE, More > Support Health Care |
NG OV Eainks f - Financing =
Fnd out what man faces at the cofe of the ors :
eCate act Tualy
I JICES category, NI owledge ir : Wt
Juctes, Fn adiatrat e how C
2N acs abo J&ng 3 Qs s 4
- ector
: life course: ‘
> 1 ace
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U= -‘Smart Aging City’
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Flanders :

The Flanders region of Belgium will support

policymakers in developing age-friendly cities
through through evidence based decisions,

unlfocked by combining gec and social data.

Learn more about Flanders's pilot >

Helsinki

Helsinki:

Helsinki's advanced city services are designed
for general public nesds. As its population
ages the city would like to use its digital twin
to better locate and solve issuss for older

adults.

Learn more about Helsinki's pilot >

https://policyreview.info/articles/analysis/older-people-and-the-smart-city-

developing-inclusive-practices

Santander:

Santander has a population older than the

regional average. To ensure urban services
are accessible for all the city will harness
digital twin technology for urban design

impact exploration

Learn more about Santander's pilot >
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LOLA

Name: Lola

Age: 81

Job:  Retired

Lives in: Santander, Spain

Hobbies : Meeting friends, reading and talking to her family that
lives in another city.

Challenges:
* She has some mobility limitations, that makes her difficult to

walk for long distances or with slopes.
* Wants to know what routes are the most comfortable for her.
* Lacks access to information about the status of the urban
infrastructures such as urban elevators.

URBANAGE - Nig-Tarm Project Review Neeting - 2445-2023, Brussals i

m

Grant Agreement n. L01004550

https://policyreview.info/articles/analysis/older-people-and-the-smart-city-
developing-inclusive-practices

banage

SANTANDER PILOT — UCL1: AGE FRIENDLY ROUTE PLANNER
WHAT?

Identify the best routes adapted to the needs of the older
person that uses the App.
Options to tailor the route to the requirements of the
person:
City amenities (benches, public toilets, drinking
fountains, handralls ...)
Accassibility & reachability (existence of urban
accessibility solutions , reachabllity with public
transport...)
+  Incident warning
Incident simulation to see how it would affect to the most
frequent routes and Impact evaluation

Canrd Agremrmnt 1 LOL504TR0 LIMIAAIAGE « ATLS. Y Profyct M Mauting - 3409 3008 Brarawly

SANTAMNDER PILOT — AGE FRIENDLY ROUTE PLANNER

How?
i B —— N ': S g = Map the public mobility domain
o o e !' & -.:.-:..- aikic E - Usual mobility facilities
ol Wanekiea o Pk Acraes P E - Provide Pol for target group: older adults
B i, }} «  Amenities )
+  Feed with real time information about

. N = / incidences

B vy (S — - App with an Ul adapted

Aipar PynTE « W adapted. Explore features beyond current

Apps
- Config end-user profile
- Store usual routes
- Warn incidents

= oot Apeerers 0. LILOCSS50 DRRAMAGE — Bkl Tarm Frojsc Neysss: fdeting - 3035 2013, Brussais 5

SANTANDER PILOT — AGE FRIENDLY ROUTE PLANNER

iz, FOR WHOM?P?
= Itarget groups |

Simserng s o i ot
o S T T G ? .
bwpa by = Dilder citizens: find the best routes to navigate the city

Lty adapted to their neods

Calta Alte i1 18 i e

i v e _ = Civil servants: select a point or affected area, Frequent routes

N o T R ] e . T affected by the incident and age-friendly route planning

s f considering new  alternatives. Impact  evaluation with

A b v 30T b

recommendation about the most adeguate timaline to fixthe
incidence with minor impact af citieens,

L | - -
-
3 = 2 roles ; user and admin
_ S -
— =1 ==] ===
= |
=2 i B
Armmt Agr st . LoLDOa el LHUDARLGALIT ~ ftul-Tor ol Frojec] M Wl ng © J805% 5071, B umeds
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SANTANDER PILOT UC2 — Simulation tool for long-term urban planning

& - ‘URBANAGE project’ — T} 21 &= A] At2{| (1) Santander il
- +  Provide a tool for urban planning focused on
age friendliness
Develop an Age-Friendliness Neighbourhood
Index (AFNI) which Integrates:
Urban accessibility
Access to urban services
Public and private Infrastructures for older
adults
Amenities available in the urban space
Multicriteria calculation of AFNI
Identify priority areas
Simulate future scenarios: cost- benefit
analysis

FRANCISCO

MName: Francisco

Age: 59

Job: Urban planning councillor in the city of Santander g it T g T S G B i, i

Livesin : Santander, Spain SANTANDER PILOT — Simulation tool for long-term urban planning

. = ’ : : s : HOW?
Hobbies : Being involved in Meeting friends, reading and talking to SuiTAL TN PN S ———
tappeng the oy information and genarating fha Digital Twin i Satup, curtanCh Nwed priomdies o e T ciiteria
her family that lives in another city. Mesasiohionin e B e e e
4. poterially, eraite AFIS Ceenanks with doindlh priceites stresly
= Msk AFS far meluation nod oatimn oeaton - ] 3, Simudation
ChE"E ﬂgES. H Wisulizing In chart mnd-G4% hMap . Camputs ochrunes [once per simulstion]
. . - b 1 Evaluate mmsnitios withinreach, Shen sohisiing AR
* He uses a wheelchair to move and knows well the barriers a e T L+ campune isochrone Guerlanping for optimsi service placermers
0 . “_‘-':’T-‘ - - Wiswplize monusl indicator chonges dimulstion in vixar
person with mobility issues can find at city level. Y
* He wants to know how to adapt the city of Santander of the
[=] 379
= cmm Apreerart n 101C0KST0 LI — R T 1 P Rl e Wt ng - BAoTe S ik 1

needs of the older citizens
* He wants to make informed decisions when he decides how to
spend the municipal budget. 2 — P e

SANTAMDER PILOT — Simulation tool for long-term urban planning

[ 5] Fﬂ%ﬂn'. e

Grant Agreament n. 101004590 URBANAGE — Mid-Term Project Review Meeting - 24°05-2023, Brussels B

Agc-Friendliness Nelghbourhood Index (AFMI)

https://policyreview.info/articles/analysis/older-people-and-the-smart-city- PR i B ittt et e :
developing-inclusive-practices 34
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HELSINKI PILOT — ACCESSIBILITY ISSUES

WHAT?

- Enable decision making based on citizen
generated data on qualities of public space
- Where issues occur? What factors affect
(active) mobility? = Better understanding
of issues and data for decision making
- Data on perceived and experienced urban
space
- Data relevant to older adults:
= Slipperiness
Safety

+  Unpleasantness
- Poor lighting

Cirwnl dgroemant n 101004550 2

Participatory data collection device Physical data collection tool

Physical device designed and built
2022

LoRaWan = long battery life

One press = one data point {GPS + =
attribute)

Indicator  lights  (POWER-GPS gy
READY-FEEDBACK OK) <

Postgre database - GeolSON in
API

m e

IBRAARET - 356 Tt Pr et Aims Wsrag 16T IN2T Baesel

https://policyreview.info/articles/analysis/older-people-and-the-smart-city-
developing-inclusive-practices
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Travel-Time Matrix

One of Hanna's concerns i5 to ensure
that older residents of Helsinki can
access the services they need in thelr
everyday lives.

A recant survey in Espop has shown that
this includes grosery stores and green
areas, in parteular
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Travel-Time Matrix
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To partcipata in il e, older paope nzec
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Harna & aware that many older people give up
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U= —Future City’

___Structure )

Existing nitiative and follow-up struciurse

= E Future City= APR[H 7HX|, A 7HA], 28X J1A[S EHOHH ME2 TA| Kashiwanoha Intermnational Campus Town
DEZ AN XXX T 7|2 BAMNOZ 11719 ZA|OM Z2NE FX F Initiative (March, 2008)

Fofos-up Dy punic ey alsassdemilc, Pro=es MansgeTerT O Dhisinessos (2008 —preeert)

= E795| JtAIQS O “Kashiwanoha campus city project "Autonomous urban

&mmmmmmﬁmmww

management with partnership among public, private and academia " = & Smnpeiontohet ot ter TUDCK] o= the Hieod off
I:||_||7_|'/_°:||'7'.”7|' 2|S§1_O| ElO‘i Smart Clty—HeaIth Long Life Clty-NeW Industrial Clty -Organze § Eaison conference and conduct progress.
O:|'<‘5|-E'c'>'4 Al A management and adjustment

== c = | -FPukissh the follow-up report every fiscal yve=r
Approach N, ulurel:in-' Project Promoon Structure

Kashiwanoha CampusfFutureChity Consortiuamm

Iss 'G’EII Eldﬂjng Solidarty Body Including Universities L
EL:::.J,“&CC* : Hoaniwanonn Uirban Design Ceniet Takyo Min ““’g:';fﬁ;“ \romEnrinam {F"rEv_lEl::t Mw-!__ 1 DCF:?
'H_““m * Haohraa TS Promofon Committes Chion Lnd Cofege Link Fataark F.-'llEui
2 m““ . i teanahe ‘Ef:ﬂm‘“ i BPFO Plent Faciory Colag iums I‘\r_‘lﬁi_lrﬁ"r_'l 7
: R‘““:T::::‘:;‘g Srnart City Planning Compang T Entraprenmur Padneem . )
the Goal

= 1. Conselidation of Kashbhvancha AEMS Center

» 2. Carbon offset system

E Eni ] T e e . Local preduction/consumption of renewabla anargy
wF enargy = 4. Installation of large-scale gas power generator
- ITE Smart Tover winkch = &_ Intsrchange powar batwean cias in an aemeangancy

s good for both peopla
and the environment = §. Enlargement of the muliple transportation sharing/system

oSOty

g Station S&nea
Coemumeites

Total healthcare = 7. Estaklish Kashbwa ITS infermation center

mstallation of haalth —
stations = &. Create total healthcare station Lo o

. Comstruction of 3 community whesra tha sideny can contnbute o

Construchon of a * the arca
CCmImlnity whers e E
eiderty can contribuie =0 Comprebensie supoon o0 ventures from univsretissiresearch metiions Dm pa I .

% E FOC Basiness {_ _E LFChT R

Craatol s el [TE i rserens BiINO aa ety Y e PO KO o s e I e eI -Project promotion by promoting the participation of the citizens and
district for initiation = 12, Notworking of Ventures rom Asian universiies peivaie H‘_l'-‘E.:ﬂ-‘]TEFI[ Ixased 1_::-11 _m ::l-pten pla-!lf-::_rrrn i ) o
Loty “Promotion by the ransmission of imformaton and taking in opinions from
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management mode! im ﬂ-IE sze.l—lﬁ
m“aunmutn:uw WAtH me: * 94. Flexible maint=rance and operation of roads based on kocal rules -Progress management, judging the prioabes, and ovemsll adjustirment
pul.‘n CIprida i Cerefn Lol bl [l
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O AAL(Active and Assisted Living) Program
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. o3
S
=

s |
Coef Std. err. P=t [95% conf. interval]
=R -0.03 0.17 0.840 -0.36 0.30
= -0.11 0.01 0.000 -0.14 -0.09
HEA A -0.10 0.2 0.633 -0.51 0.31
glaetEEd H = A} -0.21 0.23 0.347 -0.66 0.23
A5 0.21 0.04 0.000 0.12 0.29
W= 0.46 0.12 0.000 0.22 0.69
=0 0.25 0.16 0.121 -0.07 0.57
AR 2 g 0.09 0.06 0.145 -0.03 0.22
FobE HE -0.09 0.13 0.495 -0.33 0.16
=2 0.65 0.67 0.332 -0.67 1.97
=0t 0.35 0.19 0.064 -0.02 0.73
o 2lAL=] 222 -0.50 0.24 0.042 -0.98 -0.02
=1 B g R 0.35 0.18 0.052 0.00 0.70
A== -0.25 0.19 0.196 -0.62 0.13
HdH A= 0.05 0.02 0.017 0.01 0.10
171 AP ==& 0.09 0.05 0.056 0.00 0.18
=Bl = ME|A AP =& 0.01 0.05 0.806 -0.08 0.10
Y AV ==& 0.11 0.04 0.007 0.03 0.18
ClRIgdl Bl 0.07 0.03 0.052 0.00 0.13
_cons 5.70 1.75 0.001 2.27 9.13
Number of obs 515

F 36.4%%*

R-squared 0.5829

Adj R-squared 0.5669
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T (3) = Q| CIX|EH7|7| E85H o58¢l
55-59A 60-69A| TOM| Ol2f
Coef. Std. err P>t Coef. Std. err. P>t Coef. Std. err. P>t
s 0.03 0.35 0,937 -0.13 0.27 0.634 0.20 0.26 0455
A= -0.11 .13 0.367 -0.14 0.05 0.004 -0.02 0.03 0.390
ol = HER A -0.03 0.52 0,960 -0.57 0.33 0.128 0.25 0.29 0,392
= HH S A} 1.33 1.01 0,189 047 042 0.268 -0.29 0.26 0.276
e JIHAE 014 0.08 0,100 013 0.07 0.060 0.14 0.09 0107
o wEa= 0.81 0.33 0.017 0.77 0.271 0.000 0.27 0.14 0.0671
55_59k” le___nl__/l\__ff_ =l -0.14 0.36 0.706 0.34 0.26 0.199 0.18 0.24 0453
MR HZ OpAd =] -0.24 0.20 0.227 0.40 0.10 0.000 -0.08 0.08 0.362
FIE HZE -0.38 0.27 0.159 0.02 0.23 0,945 0.20 017 0.237
60-69k” —'?—D% 340 1.63 0.039 -0.11 1.22 0.927 -0.57 0.81 0485
S¢t 0.37 0.38 0,333 0.20 0.33 0.542 0.68 0.28 0.015
HE|At=] EE -1.10 0.60 0.068 -0.28 0.40 0.481 -0.41 0.32 0.199
S| 2EtH M .39 0.38 0,304 0.21 0.30 0485 0.23 0.26 0.365
| Xl-jl AN=EsY -0.99 0.42 0.020 -0.16 0.371 0.610 0.18 0.27 0.513
HuH I EsZ 0.04 0.05 0476 0.06 0.04 0.126 0.05 0.03 0.145
70X O] 17| A7 EsY 021 0.11 0.060 0.09 0.07 0.197 -0.06 0.07 0.352
JIEH | MH|A AP ESE 0.00 0.11 0973 0.02 0.08 0.785 0.00 0.06 0.940
oledl 7|25 0.02 0.08 0775 0.14 0.06 0.033 0.15 0.06 0.008
CIREdA e .02 0.08 0.827 0.08 0.06 31571 0.03 0.05 0.523
_cons 7.92 7.84 0.315 470 4.01 0.243 -0.42 207 0.880
Number of obs 126 215 174

F S.E?itt ']D.I_lq_:t:t:t El‘q_a:t:t:t

R-squared 0.3698 0.5033 0.2974

Adj R-squared 0.2568 0.4549 0.2107
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1. AHE-9i% S 41t Data-Driven@ 4| S¢t CIX|E7|= MEjA

[DHX] MH|A SH0f| KHE MH|A HEHA WYY e

[SAIRH SAMKH 2

Centre-based and
Institution-based
Services (Healthcare
and Non-Healthcare)

HLC
T O o

¢ Healthcare treatment and Care Support
services for in-house clients (Including
children, youths, sdults & seniors)

* Personal ond psychosocial support
zenyices for in-house dlients (including

childiran, youths, adults and semiors)

E oMo C|X|E S| A A

Lt a2

Disability Support Services

(Children, Youths, Adults and Seniors)

Rehabilitation, * Support groups
Reintegratiun and * Rehahilitation and tharapy
Support Services (Mental : ;ﬂunﬂ"mﬁ ﬂ:r: w'u:iimrk
Sevvices (Chiliren Heakk AdRicpion ad i ENTER  ENGAGE
ierv::es A(:h:ldrell. Reformed Offenders) «Vocatanal traiing Access to Service Delivery of Service
ouths, ults » Housing sugipart fm  FapmensSehutons
@ E{umyrnesnr, Orires paymeit, &

and Seniors)

Mobile and Home-
based Services
(Healthcare and
Non-Healthcare)

Support Services for

* Pubiic educatsan and eutreach
services fnciudme children, yeoths

User Foadback Saluticna
e

Telo-Cansultatian
Lane muthagerniri, Do
efgagernent and Eranng

Cinlee sureey 1000, TP rey feed ek goois

L
&

Rehablltation Tech
Drtemicr, Arniffraal Fisley
Wittuasl Py [ARLITY

At prtivm Tee
Aigerisrriaires el Akeyrastes o

ACCESS Lo Service

Delivery of Service

Mobile and Home-based services
(Healthcare and Non-Healthcare)

m Py Paymmnt Loluthane

gk, - g, Mulale: pepreen

iy, Tel=Lfanswdtatian
¢ Telemedicne ard Tek-ashit

Usar Feadback Sclutiars

Community and Family aehilts and senices) s it LB Sl il Canny itk 1o
Integration including * Weliriess and aczive ageng W Anificial ntaligenca Techna it i OO
Arogrammes ComEl ATt

Caregivers

= Family suppart seruces
te.g. Casewark, community work
Eroupwork)
» {areghier SUDDOTT ROgramme
+ information and referral

- e
Agpmiginet booking Bimiorc e Servics maguirs Tet fiefupy

ﬂ ﬁul idantiey Enabind Solutinne

fach i ord thech oy, Crorckmene £ pragrammu, Cece recegnitinn o

LU

Irtmrret of Thirgs foT) Enat
w3 pabiked FRAln S0 il
ArpE and vl g iroches

ﬁ,m and A

e S
Appitstaren bickrg ot el eyl Test erigy

I 1derait y-Eratled ol

Transition out of Service

[T
':-ﬂ heckilg & rurhnol gy Morsame o Sl
-repiereian, Sablar g evar echal gy rgrtie mrhinokgy Sallseruue e e

ﬁ Learring et & Gar o
e fk,th r‘rSE!" Dhiyral martitg plafeens, e alkdration fug,
2nd group wark e e T W O pmeniibo
r B Cleanlng S il s i el Momang

» Balrrending Servigas (mcluding
chilgren, youth, senkirs)

= Family vinlance and prevention (=g,
CHldren protectve SUppart services
Individuatand family prozechoni

* SupporT services far vulmeratie and
at-rkproups (g Youth-st-risks,
Tosterng services, adult protective
SEriCes)

*NCSS(2021)

i

Hmoics for keariing an
Eferame eiterenton

Service Usor-Widunicer Make

Foundational Service Delivery Technology

At it anid uitalgigi el e

i e
g
e et el

; ir.rnn Irl!rildnl-lm‘]lrr“twm.m-“ﬁ'll

HB1 Sendce ussrvolune st Marching Sciaticns

Advanced Service Delivery Technology

* Sacisl Listzning ool
T & Sentimene Andytics

*NCSS(2021)
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1. AFE-91% 5411} Data-Driven@ 4| S8t CIX|&E7|= MHEfA

Chorst Ofs)EHA Xto| ZAISH i3t 238 £} C|X

|_‘_| xl E _LE'<'5|._C|>_9| Bxzoz OI_|'5H |:|H X-” E|_TI_ o= EFIH * Develop laws and policies that - .
O| S RPIFX| B2 A% SR S BT K22 A2 = O e i
MEF K §|-O1| 7| O:I . and develop acces‘snbl.e ICT
O i » Work with DPOs and vulnerable products and services,
g groups.
= = .
* BT . i 3 | Borge e ket oractessbleic] o
. X Z89 HXI FHES S ARl FHX & £3 b= anatstracete kT -
EB -6|-—_||—, %Il-g 7l-%o|_|- e'health A-l Hl ﬁ %OI_I- O:" I:é L§ L>_3 ® Increase labour opportunities for g ¥ _<_ 'DEVQIOD accessible Ieaming
7.;."3.& 7| I:H Eg § persons with disabilities. 5 environments.
w (@)
Z 0
V'S ﬂ'%‘ E':I ?_l?_l' 8 EI -EostTr econor;ﬁc alrlmd social §
. BE AIO| 08jE 2 Ui 10|15 AFEHOF O — e
TYAHIRLE Qo] 7|2 So{BCt Hn M A
TSHE| MO I 20 » Develop accessible products and * Waork with governments to ensure
TEHIT 23 -l l- © | services. their rights to access ICTs are
* AHE% X'”%J_—"' A‘|H|ﬁ§ gﬁl% [[H EE‘@ leé! recognized.
e Q0 MY H Sl Hot 2X|0 CHot Q1A =Y = » Foster inclusion through innovation E
and corporate social responsibility, Em * Ensure a set of minimum digital
* '6'I-7:" %Eé abilities to access the digital
_‘ == olx o olx N .  *Offer accessible products. 2z6 economy.
- ZFE PoHCXE S2s flet a1 A2l o wE
7WeknF DHXIE Zotol MolstS XAl CIX| & Y eIncrease labour opportunities g%g *Create awareness about
ﬂ%‘_ X‘” _g_ CZJ for persons with disabilities. g%% digital inclusion and

ICT accessibility.

*ITU(2021)a
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2. AbEfaL o1 ool CiX27|s 714 Xd A Ak 248 =

DX B CIX|Y7|2 U B SEIXO| ALASIQ} A3} 98 HFI|H x|
DL Chs SAE Hett MH| AR L 98 45 3

© & SHAPES Platform

WP1 SHAPES Management and Coordination:
Dversight, Monitoring and Control

WP4 & WP5 Tethnological P
Platform and Digital Selutions
Iterative Codesign and
|mplementation
[neremental Co-deployments
Validation Feedback

WP3 Organisational, Structural
WF2 Understanding the and Sociotechnical Factors for
Lifewsor|d of Older Individuals: SHAPES:
Persunas, Scenarios, Use Cases Content, Pathways,
Accessihility, Use Cases

Feedback from Validation Integrated Care Models &

& Assessment User Requirements i e e
WPS SHAPES pan -European pilot campaign: B
o EM RS OR BLER N

Scalability and Adoption of the SHAPES User-ceniric Approach and Solutions

. i 8 "

Pilot Theme 4: : o0 ’zlﬂ:l bt
al and Cegnitive

Stimulation Promoting

Wellbeing

Pilot Theme 1: Pilot Theme 2: Pilot Theme 3
Smart Living Environment impraving InHome and Medicine Control and
for Healthy Ageing at Home Community-based Care Optimisation

Socio-Economic lmpact:

Results for Exploitation and Market Update

HHOHE 40
S AEE bpm W

L

Pilot Theme 5: - : Pilot Theme 7;
: Pilat Theme &
Caring for Older Individuals b ot Cross-border Health Data
y Physical Rehabilitation at -
with Neurcd - I Exchange Supporting Mohbility and
2% ome

O Accessibility for Older Individuals

a3

A

WP7 Market Shaping, Scale -up Business Models and
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Results for Dissemination and Communication

WP10 SHAPES Qutreach and Awareness Generation:

WP SHAPES Ecosystern Building:
Co-Deslgn, Cross-Fertlisation, Standards, Evaluation and Recommendations
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*Seidel, K., et al(2022)
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ITU Academy

Best practice resources
ITU-D digital accessibility resources
The ITU-D self-paced online course entitled “ICT Accessibility: The key to inclusive
communication”! aims to develop a good understanding of ICT accessibility among all
relevant stakeholders, in particular focusing on related policies, regulations, technolegy
trends and public procurement rules.

Z3ICHet

OlIsEXER
ol IT []]°
= —

RENEg 3@ o g UYLAKE) Ao yume
HEHCHY YN BE UEUNLY ox puaoe  Dwssya#mmn

Figure 18: ICT Accessibility: The key to inclusive communication*®

A.u gl 1S D O
? 8 % u=liwd YU BHAT 2 HS narg-uny SN SEiSeEItasines
ITUAcademy 2% 14 UBEYIHE BT
ASIAHE 3B QEOINMES | o oo BUNuS) s
HHHNEE R UL oo lior  DynseEE
Self Paced Online Training 2uoris pargy  SUE dtam
~ = HO{BERA BB - X ANE ITUURABAHENG
ICT Accessibility: .
e &1 TR T v M C E L T e e
°
XN TUE HE = OWITHE AN AN
The Key to Inclusive
o « =—
Communication gumiguuEie  nawms SEIN SIS
- |
- Invest 8 hours to get certified
: : . : = - MY sanierbizgkiacki T8 43 YUR AT B
| ) ARSI : senlomix RIS H S4 Moy & siadc),
www.itu.int/en/ITU-D/Digital-Inclusion , 7 . , _ = ; oxEn |
i _p . 4 - . ARG TAGHGH DEA)
: J . s 015 BU01 /B2 AUE 12, B0 BAUCLS S HRCR I LR
ITU Rogional Initiative for Europe oo Accessibility /';fjwdabnir!, m'd".ih Is Dovelopment | v Manx{gl k'\yl TRk :;I R 3 A . J
MODULE 1: MODULE 2: MODULE 3: @ prrvmann @ Owthy Iy BUUS2 K21 AgeTedService 2RATE G? FugNR 2FUNFUANATIE
Enabling Communication for All ICT Accessibility Policy Achieving ICT Accessibility @ 3uneasxogiolagn L2 amamz auumssiae
through ICT Accessibility Regulations and Standards though Public Procurement

*ZIAM g|(2021)
*ITU(2021)b =°
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